Temporary Trade of Delivery sa=p-
Allowance e

15 December 2023

eIf you are a customer that has excess Delivery Allowance (meaning
you pump less water than the quantity of Delivery Allowance on
your account) then you can trade your allowance to another
customer.

* Customers who pump more ML’s
than their Delivery Allowance will
be charged Usage Above Delivery

~

Allowance Fee (Casual User) ¢If you have pumped more water than the quantity of Delivery
. . llowance currently on your account, then it may be time to consider
* This fee will be charged at the end trade of Delvery Allowance. e
of each quarter. 1
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.+ Customers can choose to trade e ot ofPelvery Allance st he Usge Aove
' Delivery Allowance on and Off YOU_I' 't}lheDveﬁldor Iﬁeciit\lles fur}cds to cover il;le costs associated to holding
e Delivery Entitlements permanently.
,\ account. i
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| Temporary Trades assistance |If you require
of Water and/or assistance to lodge
Delivery is a trade on the (03) 50 274 953
available via the portal, please
customer portal. contact the office

Customer Phone




